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My Account service because of issues with the availability of the BC Service
Card.

15. The Canada Revenue Agency is not liable to users of the Canada Revenue
Agency My Account service for any damage caused or problems suffered,
as a result of transactions carried out using the BC Services Card.

16. Without restricting the generality of the foregoing, the Canada Revenue
Agency disclaims all liability for any claim in relation to:

o

o 0 o0 o

the availability or unavailability, for any reason, of the Internet, login
services, transfer links, telecommunications or other infrastructure
systems;

any illegal or fraudulent use of your login information; or

any transfer of information to the Canada Revenue Agency;

the non-acceptance of information provided through My Account;
any restriction, delay, malfunction, or unavailability of the My Account
service; or

the use of your login information in a foreign country where such use
i prohibited by the laws of that country.

17. These terms and conditions of use may be amended from time to time.

When this occurs, you will be presented with the new version and asked tc
indicate your acceptance once again.

18. This service is intended for individuals only. If you are a representative, yo
must use the Represent a Client service. Inappropriate use of this service
could result in the revocation or suspension of your online access.

By selecting "I agree” you indicate that you accept these terms and conditions

of use.

If you select " do not agree" you will have to communicate with the Canada
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@ Overview

A5 of November 21, 2020

© COVID-19 Support Payments

.
The Government of Canada is providing support to individuals who have experienced financial hardships due to the
impacts of COVID-19. By applying, you are giving consent to the Canada Revenue Agency (CRA) to use your tax
information for the purposes of administering and enforcing these payments, and are agreeing that your
information, including tax and address information, may be shared with Employment and Social Development
Canada and provincial and terrtorial governments.

‘Apply for Canada Recovery Benefits

‘Apply for the Canada Emergency Response Benefit (CERE)

COVID-19 Support Payment Application Details

‘There is no record of an application for any COVID-19 support benefits having been made with the CRA for your
account.

Tax returns

Your 2019 return was assessed and —vas deposited directly into your bank account on Api
21,200,

« View your 2019 Notice of Assessment

Go to Tax returns details ©
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Taxreturns Accounts and payments Benefits and credits RRSP and TFSA

Tax returns

s of November 21, 2020

Tax returns and Notice of Assessment
and Reassessment

Notice of Assessment or Date
Year [— processed

2019 Assessed 2019 Notice of Assessment April 21,2020

2018 Assessed 2018 Notice of Assessment March 25,
19

2017 Assessed 2017 Notice of Assessment April 10,2018

2016 Assessed 2016 Notice of Assessment May3, 2017

View more returns and notices &

Tax information slips (T4 and more)
View your original and amended tax information slips (T4 and
more) issued by an employer, payer, administrator, or Service
Canada for up to ten years.

iew tax informati

‘Help with this page &'

Related services

Change my return
Proof of income statement (o
print)

‘Open a non-resident tax account

Request CPP/EL ruling
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@ CRA login services - Canada.ca

https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services
CRA login services. Some services are unavailable at this time. We regret the inconvenience. COVID-19:
Important updates. Eligible employed and self-employed individuals who are affected by COVID-19 and do
not qualify for Employment Insurance (EI) benefits can apply for the Canada Recovery Benefit (CRB).
Eligible employed and self-employed individuals unable to work due to being sick from ...

My Account for Individuals Contact Information

My Account is a secure portal that lets you COVID-19: Contacting the Canada Revenue
view your personal income tax and benefit ... Agency Call 1-833-966-2099 about COVID ...
Represent a Client Help and FAQs

COVID-19: Important updates Eligible employed CRA user ID and password Help and FAQs

and self-employed individuals who are .. Registration process to access the CRA ...

My Business Account E-services

Sign-In Partner Login / Register. View list of CRA mobile apps Learn about CRA mobile apps

Sign-In Partners. Option 2 - Using a CRA ... available now for download. CRA login ..
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My Account for Individuals

A\ The manage direct deposit and manage address services are unavailable at this
time. We regret the inconvenience.

A COVID-19: Important updates

« Eligible employed and self-employed individuals who are affected by COVID-19
and do not qualify for Employment Insurance (£1) benefits can apply for the
Canada Recovery Benefit (CRB).

« Eligible employed and self-employed individuals unable to work due to being
Sick from COVID-19 can apply for the Canada Recovery Sickness Benefit (CRSB).

« Eligible individuals caring for a child or a family member can apply for the
Canada Recovery Caregiving Benefit (CRCB).

« Eligible employers can apply for the Canada Emergency Wage Subsidy (CEWS).

My Account is a secure portal that lets you view your personal income tax and benefit
information and manage your tax affairs online.

Choose from one of three ways to access My Account:

1
@ Note: Before you can register using option 1 or 2, you must have filed your income

| tax and benefit return for the current tax year or the previous one.

| Option - Using one of our Sign-tn Partners

Log in or register with the same sign-in inform:
(for example, online banking).

o you use for other online services

> View lst of Sign-In Partners
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Option 2 - Usinga CRAuser ID and password

Log in with your CRA user ID and password, or register.

Option 3 - Using a BC Services Card

Log in with your BC Services Card.

BRITISH
OLUMBIA
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Select Sign-In Partner

By selecting a Sign-In Partner, you are agreeing to the Terms and Conditions and Privacy Notice of

SecureKey Concierge.

secure(@) Concierge  is becoming @ Sovernment Sign-In

Note: SecureKey Concierge™ is becoming Government Sign-In by Verified Me. Visit

www.governmentsignin.com

Affinity ATB Financial ‘

BMO 9 Financial Group

| |
B || AR [ coned@s |
Q Desjardins ‘ g aTionar ‘ ‘ [ ‘
@ Scofiabank. | ©servus | simplii |
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Online Access Made Easy

SIMPLE | CONVENIENT | SECURE

v It's easy to use
v We protect your privacy

v No passwords or personal
information (i.e.: name, address,
date of birth, etc.) are exchanged
during this process

v Your Sign-In Partner won't know
which government service you're
accessing and the government won't
know which Sign-In Partner you're
using
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Secure Login

Username or Access Card

Password

Remember me

(@
B TD Online and Mobile Security Guarantee: You are protected >
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My Account terms and conditions of use

In return for the Canada Revenue Agency (CRA) giving you access to My
Account, you agree to abide by the following terms and conditions of use for
this and all future uses of My Account:

1. You agree to provide all of the requested information for the purposes of
viewing and/or managing your personal income tax and benefit
information.

~

. You agree that any information you provide is true, accurate, and complete.

. You understand and accept that you are at all times responsible for your
login information (i.e. user ID/name, password, card number, security
questions and answers, Personal Identification Number (PIN)). This
responsibility applies even if you change your login information. This
information must be kept confidential at all times and must not be shared
with or disclosed to others.

w

IS

. 1f your login information (i.e. user ID/name, password, card number,
security questions and answers, Personal Identification Number (PIN)) are
revealed or if you suspect that someone else has learned or obtained them,
you are responsible for taking all necessary measures to ensure
compliance with the terms and conditions you agreed to when you created
your login information (either with the Canada Revenue Agency, any
Government of Canada institution, provincial government institution or any
Sign-in Partner). You must also advise the Canada Revenue Agency ('
immediately.

£ Veu naran nat fa sien v msm ar anathar indis





